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Towards Training the Ability to Deal with Problems in Contact Situations:
An Analysis of Class Activities for Japanese Undergraduate Students Using Audio-visual Aids
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In this study, | analyzed comments on tasks written by Japanese undergraduate students who
watched a DVD two times. | arranged the acts of viewing to compensate for their lack of
experience in contact situations. | pointed out that students changed their ways of receiving
information from the DVD, and | insisted on the importance of keeping their manifold reactions
and managed a range of reactions from students to achieve the purposes of the class.
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