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A Practical Report on a Collaborative Learning Program for Japanese and Chinese Employees
of a Japanese-affiliated Company in China : Aiming to Achieve Mutual Understanding
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This paper is a report on two different business communication training programs for Japanese
and Chinese staff working at a Japanese affiliated company in Suzhou, China. These two programs
are developed to have both Japanese and Chinese employees learn collaboratively. This will lessen
the language burden which is placed mainly on the Chinese staff at the moment. The aim of this
program is to initiate a mutual understanding in a cooperative way with both parties using simple
and easy Japanese.
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