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Difficulties of Japanese Language Learners and Support Measures:
Results from a Survey

TAKEDA Tomoko, SHIBUKAWA Aki and HOSAKA Asuka

This paper presents the results of a survey on difficulties encountered by learners of the Japanese language
and support measures for them. We requested 316 universities with 40 or more international students to
participate in the survey and received responses from 105 Japanese language teachers. The survey items
included 1) stumbling blocks faced by learners, 2) guidance and response by faculty members, and 3)
information or resources needed for better support. Responses were sought to multiple-choice and
free-description questions. As for stumbling blocks, difficulties were pointed out in terms of learning (inability
to understand the meanings of instructions and questions that should be understandable with the learners’
Japanese language ability, difficulties in character recognition and production, etc.) and behavioral aspects
(inability to manage time, get organized, or interact with others, etc.). The teachers responded to these
difficulties by having the students form pairs and groups; meeting with the students; providing individual
guidance; advising on learning methods, strategies, and management methods; and collaborating with other
faculty members and departments. In terms of necessary information and resources, guidelines for problem
identification, assessment tools, disability characteristics and case studies, places for information sharing and
consultation, and specialized knowledge were mentioned.
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