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Format Features of SNS and Their Politeness Effects:
Focusing on Invitation Discourse in Intercultural Contexts

HIEDA Natsue

This paper discusses the format features of Social Networking Services (SNS) and their politeness effects,
focusing on invitation discourse in intercultural contexts. This study collected discourse data through role-play
using SNS text chat between Japanese native speakers and Malay native speakers. In this study, discourse data
were quantitatively analyzed from the perspectives of message-sending format and use of terminal punctuation
marks and symbols. In addition, qualitative analysis of the discourse was conducted, focusing on the items that
were confirmed in the follow-up interviews to have had a negative effect. The results showed that pragmatic
transfer by Malay native speakers was found in the tendency to use “chat format” with the repeated sending of
short messages, as well as in the omission of terminal punctuation marks and symbols. However, only a few of
these had a negative effect. It seems that the negative effects were not only due to the numerical differences
between the message senders and receivers, but that they also occurred in conjunction with other factors such
as discourse structure and sentence-splitting.
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