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Considerate Language Behavior of Native and Non-Native Japanese Speakers
in the Structure and Content of Japanese Business E-mails:
A Case Study of Business E-mails for Rescheduling

YOKOGAWA Mina

This study analyzes Japanese business e-mails, written by 16 native Japanese speakers and 18 non-native
Japanese speakers working in Japan, to request rescheduling of a meeting. It clarifies the differences in their
considerate language behavior in terms of structure and content. The study was conducted through a web
survey and online semi-structured interviews. The structure and content of Japanese business e-mails were
analyzed using the method of Muraoka et al (2005). The results showed that while there were similarities in the
placement of the apology component in the discourse, there were differences in the placement of the reason for
contact component and the use of the gratitude component. In terms of content-related considerate language
behavior, similar selection trends were observed for some of the contents related to the apology and request
components, but some content was mentioned only by native Japanese speakers or non-native speakers. The
results of the above analysis provides some pedagogical suggestions to be applied to business Japanese
language education.
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