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Characteristics of Conflict in Intercultural Collaborative Learning:
Focusing on Details of Conflicts and Coping Strategies in Students

TO Miho

This is a basic research paper that aims to elucidate the details of conflicts experienced by students in
intercultural collaborative learning (ICL) classes and the coping strategies that students use to address such
conflicts, with a view toward application in educational settings. Interviews on experiences of conflict in group
activities were conducted with 34 individuals who had taken ICL classes, resulting in the identification of 162
instances of conflict. The details of these conflicts were classified using an affinity diagram and coping
strategies were classified using a category model into competition, concession, compromise, collaboration, and
avoidance. The results revealed that students experienced conflicts in relation to their teams, communication,
themselves, class design, and ethnic and historical perspectives. They addressed such conflicts through
concession, compromise, and collaboration. Results revealed clear differences between ICL classes and society
at large, both in the types or details of conflicts and in how the conflicts were addressed.
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