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Transformation of Communication among Foreign Caregivers
in Nursing Care Facilities:
The Process of Full Participation as Seen Using SCAT

KUNISAWA Satomi, WADA Reiko and YOSHISATO Sachiko

In order to clarify how caregivers themselves perceive communication within nursing care facilities and
what situations they find difficult, semi-structured interviews were conducted twice, one year apart, with an
interpreter present. A qualitative analysis was then conducted. The results showed that (1) foreign caregivers in
nursing care facilities are conscious of their roles in communication within the facilities, focusing on task
execution, building human relationships, and interpersonal considerations; (2) there are difficulties in
communication within care facilities, due to specialization, language, and interpersonal considerations, so even
with accumulated experience it remains challenging to listen carefully and understand or respond to others; (3)
as experience is gained, growth is observed in both the aspects of improving caregiving skills and in building
human relationships. The changes and transformation of caregivers are influenced not only by their efforts but
also by collaboration and information sharing within the community of practice, and building relationships with
clients through care. This community of practice structure makes full participation by the caregivers possible.
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