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Managing Face Balance in Compliment Discourse:

Comparative Study among Japanese and Chinese Native Speakers

ANG Yanni

Compliments are speech acts that enhance the listener’s face. However, this enhancement may create an
imbalance between the listener and speaker, which requires an effort to restore the equilibrium. This study
provides a comparative analysis of how Japanese and Chinese speakers navigate face balance in compliment
discourse. The findings reveal face-balancing strategies at three levels: chain, topic, and discourse levels. In both
Japanese and Chinese conversations, adjustments at the chain level were the most common, with listeners often
making micro-adjustments to maintain face balance with the speaker. However, a notable difference was
observed: Japanese speakers tend to correct imbalances immediately, whereas Chinese speakers demonstrate
greater tolerance for temporary imbalances, emphasizing mutual face enhancement to strengthen relationships
more prominently than their Japanese counterparts.
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