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Pedagogical Support Measures in Japanese Language Education:

What Japanese Language Instructors Can Do to Assist Learners

TAKEDA Tomoko, SHIBUKAWA Aki and HOSAKA Asuka

In 2021, Japan revised the Act for Eliminating Discrimination against Persons with Disabilities, adding the
requirement of reasonable accommodation for university students with disabilities. However, the specifics of
such accommodations are left to individual instructors, leading to confusion and uncertainty. This study
investigates how Japanese language instructors provide pedagogical support to learners who face difficulties
owing to characteristics associated with developmental disorders. Semi-structured interviews were conducted
with eight instructors who had experience supporting at least five learners who submitted support requests.
Findings show that instructors not only responded to formal requests-such as those related to the provision of
extended test time or separate rooms-but also offered additional support proactively. Such support included
modifying test formats for learners experiencing difficulty in memorizing kanji and adjusting classroom
interaction styles to accommodate those prone to anxiety. This support was based not on formal requests but on
instructors’ observations and professional judgment. Their practices reflected a commitment to setting
individualized goals, recognizing learner growth, and providing attentive instruction for all. This study highlights
the importance of instructor-initiated pedagogical support in fostering inclusive Japanese language education.
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