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The Impact of Multiple-Choice Options

on Results in Japanese Listening Comprehension Tests

SHIMADA Megumi, OKABE Yasuko, SASMITA Regi Wijaya,
SATO Koichi and YABE Hiroko

This study investigates how answer options affect performance and response processes in Japanese listening
comprehension tests. An experiment was conducted withl8 beginner-level learners of Japanese, who were
divided into two groups. One group completed al2-item test with multiple-choice options (MC condition) and
the other completed it without options (NC condition). The overall scores showed no significant difference
between the two conditions. However, an item-level analysis revealed that two items had significantly more
correct responses under the MC condition, while one item had more correct answers under the NC condition. A
comparison of retrospective verbal reports for these three items indicated that answer options function not only
as cues that facilitate correct responses but also as distractors that may lead to incorrect responses. Additionally,
for items wherein the correct options included expressions from within the text, the MC condition was
advantageous; conversely, for items requiring interpretation of information not explicitly stated in the text,
options had little observable effect. These findings suggest that the influence of options on results varies
depending on the item characteristics.
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