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Clarification Requests in Japanese Conversations During Contact Situations:
An Analysis of Conversations between Native Japanese Speakers and

Intermediate—Advanced Learners

ANG Yanni

This study examines Japanese conversations in contact situations, focusing on the frequency and forms of
clarification requests and the negotiation of meaning that follows. The analysis showed that learners with higher
proficiency in Japanese relied less on clarification requests, contributing to smoother conversational flow.
However, lower proficiency learners frequently employed clarification requests, which played a crucial role in
supporting comprehension. Additionally, native speakers produced more clarification requests than learners,
often facilitating the conversation by employing strategies such as “presentation of understanding candidates.”
The negotiation sequences initiated by clarification requests were also shaped by the learners’ Japanese
proficiency, with lower proficiency learners exhibiting more frequent delays or failures in achieving problem
resolution.
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