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How Learners of Japanese Perceive Politeness Levels in Non-desu/masu Forms?:

With a Focus on Hearer-Orientation

OKAZAKI Wataru, HAMADA Noriko and SAIJO Yuto

The purpose of this study is to examine whether learners of Japanese distinguish among non-desu/masu
forms that differ in politeness levels depending on their hearer-orientation. A total of63 international students
enrolled in Japanese universities and graduate schools and3 1 native speakers of Japanese were asked to evaluate,
on a four-point scale, how impolite they perceived certain student utterances in teacher-student dialogues that
employed non-desu/masu forms with different degrees of hearer-orientation. In addition, follow-up interviews
were conducted with13 of the learners. The results revealed that many learners did not differentiate the politeness
levels of non-desu/masu forms in the same way as native speakers, and instead held a variety of idiosyncratic
perceptions. This study points out that learners’ understanding of the politeness levels of non-desu/masu forms
is ambiguous and may lead to communication problems, while also providing fundamental insights for the
development of future pedagogical approaches.
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