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Current Status and Challenges in the Dissemination
of Plain Japanese in Local Governments:

A Questionnaire Survey of 33 Municipalities in Osaka Prefecture

ZHANG Bin

Plain Japanese (Yasashii Nihongo) has been promoted by local governments in Japan as a form of public
administrative communication. This study examines the institutional and organizational conditions that support
its dissemination through a questionnaire survey of all 33 municipalities in Osaka Prefecture. The survey queried
the implementation of Plain Japanese, the background of its introduction, its contexts of use, target groups, and
the difficulties encountered in preparing related materials. The findings reveal that, although initiatives promoting
Plain Japanese have expanded to some extent, they remain largely limited to staff training and information
provision for foreign residents. Plain Japanese has therefore not yet been widely established as a public language
practice for all residents. In addition, insufficient institutional support and organizational support systems have
made the implementation of Plain Japanese heavily dependent on individual staff members, highlighting
structural challenges for its broader dissemination.
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